Unequal city development, namely the faster development of large centers and concentration of power, globalization and local specificities in certain locations, have caused a lack of balance between large city centers and smaller settlements and villages.* In Serbia, there are major differences in the level of development, as well as in cultural features of settlements. There are significant economic differences between settlements in the north, the east, and the south of the country, since settlements developed in valleys and hence had better traffic communication, and could therefore be competitive and stay abreast of transformations. Smaller settlements and villages (especially those along the borders, in National parks and in difficult to access rural regions), are marginalized, and face many problems, most often caused by lack of infrastructure, decrease of the number of inhabitants, the dissolution of the secondary and tertiary sector. Today, a quarter of the total population lives in the capital city of Belgrade, while a considerable number of settlements are completely shutting down. These settlements once had their identity and a harmonious balance of all elements constituting the life of the community and the individual. A distinctive social aspect contributed to a rich cultural heritage, but over time this was gradually lost and begins to disappear. The question is if any of the processes (globalization, technological revolution), which contribute to the demographic and economic decline of rural regions, could form a basis for renewal. A classical planner's approach would imply the networking of settlements and providing equal population distribution by investing in infrastructure and providing conditions for settlements through the development of central functions, requiring considerable investments. The other possibility relies on the development of information and communication technologies (ICT), which could provide for many necessities: access to and exchange of information, paying bills and ordering products from a distance, working from home, meetings via internet conferences, etc. The use of internet technologies in order to develop settlements, by converting traditional into "net" technologies, can make up for disadvantages of life in smaller settlements and enable their revitalization, by networking them into a global net of settlements, without geographical borders and limits.
Chapter 3
Green Urban Planning and Design for Smarter Communities 41 Ozge Yalciner Ercoskun, Gazi University, Turkey Information and Communication Technology (ICT) changes the concept of place and social life. Researchers should find some solutions about how to combine ICT with sustainable construction to revitalize an existing neighborhood and to create a new model for growing areas especially in small cities. The objectives of this study are to search for new ways to create sustainable communities with the sustainable use of ICTs, to discuss the advantages and disadvantages and the use of ICTs in cities, to put a new approach as 'eco-tech' city, and to explore the potential ways of creating sustainability in practice. The study summarizes the advantages and disadvantages of the use of ICTs in cities and describes smart city and eco-tech city concepts. The following part, which is consisted of a discussion of urban planning and design, incorporating ICT for the construction of sustainable communities, explores the prospect that dehumanized communication can be ameliorated through progressive, innovative and green urban planning and design strategies. This chapter describes concept, design and future implementation of a knowledge based Internet portalECORadar Shakti India -aimed at small and medium sized enterprises of the Indian megacity Hyderabad. The portal sets out to use the simplest and most persuasive means to motivate and enable sustainability management in those enterprises that have so far taken little or no interest in this aspect of management. Hyderabad, a prime example of an emerging mega city, is a laboratory where the goal of becoming a sustainable mega city faces of difficult challenges. The intention to work towards a sustainable future will be difficult to achieve without adequate data, tools and implementation strategies. The research idea of this approach in Hyderabad was set up in a research program funded by the German Federal Ministry of Education and Research (BMBF).
Section 2 Communicating Sustainability
Chapter 5 Philanthropy, CSR and Sustainability 76 Arm Sahay, Strategic Management, Management Development Institute, Gurgaon, India Despite business's business being business, the business owners have been doing acts of benevolence depending upon the owner's religion, faith, values and beliefs. Establishment of temples, mosques, churches, schools, hospitals etc. has been usual practice through which firms have shown their concern about the society and made contribution to the social cause. However, of late, it is observed that progressive businesses, after understanding the nuances of sustainable development and its reporting, have moved from philanthropic mode of contributing to society to the concept of Corporate Social Responsibity (CSR). Some of them have gone beyond CSR and have entered the domain of Strategic CSR. In the process, a new concept of Corporate Sustainability, which is based on Triple Bottom-line concept, has emerged in strategic management literature. Thus, today CSR activities are being aligned with the business strategy of the firm. In the developed countries, firms are increasingly integrating CSR with the core business activities e.g. innovation, marketing, finance etc. This article attempts to look into firm's CSR and corporate sustainability with special reference to a developing country -India. The collection, managing and communication of environmental information are nowadays seen as an essential prerequisite for sustainable development. However, ways of generating and exchanging environmental information differ within and between companies. Moreover, the use of highly sophisticated environmental information systems can still be seen at in its infancy. The aim of this chapter is thus to assess ways of the application of environmental information systems for sustainable development, both within and between organizations, can be supported. An empirical analysis of those barriers and obstacles, which inhibit the implementation of environmental information systems, is also carried out. Additionally, we also pay attention to forms of industry wide environmental protection, and take existing cooperation and relationships, sustainable supply chains, and recycling networks into account. For this purpose, basic conditions for the inter-organizational exchange of environmental information are investigated. This provides the basis for identifying means to strengthen the position of environmental protection in connection with inter-organizational exchange of environmental information. Improved methods of implementing environmental information systems within and between companies are developed, thus promoting greater cooperation for sustainable development.
Chapter 6
Globalization trends make the task of revisiting the nature of the organization of global development projects (GDPs) within MNCs imperative. In this study, GDPs are viewed as contemporary ventures that seek scale economies in response to opportunities and threats posed by globalization trends. Our focus is to obtain a better understanding of how communication is managed and organized in GDPs. The study is of a GDP with the aim of developing a common global product to be used by all subsidiaries in an MNC, but with openings for local market adaptations. The empirical findings show that: (1) the management had two goals with the project, which were conveyed and understood differently depending on organizational level and organizational belonging, (2) the administrative heritage of the MNC influenced the use of information communication technology for sharing information and knowledge, and (3) the impact of frequency and structure of communication for information processing.
Chapter 10
The The aim of this chapter is to draw attention to the use of ICT in the building and construction industry with a special interest in the day-to-day activities of those companies that are working to develop more environmentally friendly and sustainable production processes. The chapter is based on a comprehensive survey of ICT use and attitudes to environmental related issues in middle and large sized construction companies in Sweden and two case studies: One of ICT use in a larger Swedish building and construction company and one of communication, coordination, and decision making processes in a construction project. Based on the empirical data we argue that in order to enhance a more environmentally friendly building and construction industry there is a need for a more genuine cooperation and knowledge sharing between different actors both in crossing project boundaries as well as overriding contractual limitations.
